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ENGROSSED SECOND SUBSTI TUTE HOUSE BI LL 2192

Passed Legi slature - 2014 Regul ar Session
State of WAshi ngton 63rd Legislature 2014 Regul ar Session

By House Appropriations (originally sponsored by Representatives
Smth, Hansen, Haler, Buys, Hayes, Parker, Short, Seaquist, Pike,
Scott, Zeiger, Hargrove, Manwel |l er, Holy, Magendanz, Vick, and W/ cox)

READ FI RST TI ME 02/ 11/ 14.

AN ACT Rel ating to pronoting econom c devel opnent through enhanci ng
transparency and predictability of state agency permtting and review
processes; anending RCW 43.17.385; adding a new chapter to Title 43
RCW and creating a new section.

BE | T ENACTED BY THE LEGQ SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTION. Sec. 1. On Decenber 30, 2013, the Washington state
auditor's office issued a performance audit report, finding that state
agencies could shorten the tine it takes to submt, review, and nmake
deci sions on business permt applications through sinple inprovenents.
In response to the performance audit findings, the |egislature intends
to inprove the predictability and efficiency of permt decisions by
making information about permtting assistance and tinelines nore
readily available to the public. The legislature finds that providing
citizens and businesses with better information about permt decisions
wll assist their planning and decision naking, pronoting economc
devel opnent. Maki ng permt performance data readily accessible to
citizens helps them hold governnent accountable to a high |evel of
customer service and tinmeliness. Finally, requiring agencies to track
the tinme it takes to issue permts equips agency |leaders with key
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information that can assist them in inproving overall project
schedul es, better allocating resources, and identifying additional
opportunities to better serve the public.

NEW_ SECTION. Sec. 2. The definitions in this section apply
t hroughout this chapter unless the context clearly requires otherw se.

(1) "Agency" neans the follow ng executive branch agencies and
of fices of statew de el ected officials:

(a) Departnent of agriculture;

(b) Departnent of archaeol ogy and historic preservation;

(c) Departnent of ecol ogy;

(d) Departnent of fish and wildlife;

(e) Ganbling comm ssion;

(f) Departnent of health;

(g) Departnent of |abor and i ndustries;

(h) Departnent of |icensing;

(1) Liquor control board,

(j) Departnent of natural resources;

(k) Parks and recreation conmm ssion;

(1) Departnment of revenue;

(m Departnent of transportation; and

(n) UWilities and transportati on comm ssi on.

(2) "Ofice" means the office of regul atory assi stance.

NEW SECTION. Sec. 3. (1) By June 30, 2014, each agency shall
prepare and submt to the office an inventory of all the business
permts indicated in the Decenber 30, 2013, performance audit report by
the state auditor.

(2) (a) Each agency shall track and record the tine it takes to make
permtting decisions.

(b) Agencies are encouraged to track all relevant information that
can assist Washington businesses in determining how long a permt
process will take so that the businesses may successfully plan their
activities and make sound investnent choices, reduce permtting costs
to the taxpayers in the form of unnecessary or duplicate staff work,
and avoid permtting decision delays that can result in higher costs
and | ost revenue.
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(c) At a mninmum each agency shall track and record the follow ng
information for each permt application it receives or decision it
I ssues:

(1) The application conpletion time, whichis the tinme el apsed from
the initial subm ssion of an application by an entity seeking a permt
to the tine at which the agency has determ ned that the application is
conpl ete; and

(i) The permt decision time, which is the tinme elapsed from
receipt of a conplete application to the agency's issuance of a
deci si on approving or denying the permt.

(3) Each agency shall calculate, for each permit it has identified
inits inventory, the follow ng performnce data:

(a) The average application conpletion and permt decision tines
for each permt, as neasured by the tinmes tracked for ninety percent of
applications or permt decisions, excluding the five percent that took
the shortest and the five percent that took the | ongest;

(b) The maxi mumapplication conpletion tine, excluding applications
that were w thdrawn or never conpl eted; and

(c) The maxi mumpermt decision tine.

(4) Each agency shall report to the office, as provided in this
subsection (4).

(a) By March 1, 2016, each agency shall report the tinmes cal cul ated
under subsection (3) of this section for the period from January 1,
2015, to January 1, 2016.

(b) By March 1, 2018, and March 1, 2020, each agency shall report
based on the tines tracked and cal cul ated since the previous reporting
peri od.

(c) In each of the reports required under this section, each agency
shall submt an updated inventory of permts. Each agency shal
identify any permts listed inits inventory for which the agency has
not yet posted permt processing tinmes and other information as
requi red under section 4 of this act and an estimated date for such
posting prior to June 30, 2015.

(5) The office shall nake available to the legislature, upon
request, the individual agency reports submtted under subsection (4)
of this section.

p. 3 E2SHB 2192. SL
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NEW SECTION. Sec. 4. (1) To provide neaningful custonmer service
that infornms project planning and decision making by the citizens and
busi nesses served, each agency nust nake available to permt applicants
the following information through alink fromthe agency's web site to
the office's web site, as provided in subsection (4) of this section:

(a) Alist of the types of permt assistance avail able and how such
assi stance may be accessed;

(b) An estimate of the tinme required by the agency to process a
permt application and i ssue a deci sion;

(c) Oher tools to hel p applicants successfully conplete a thorough
application, such as:

(1) Exanples of nodel conpleted applications;

(i1) Exanples of approved applications, appropriately redacted to
renove sensitive information; and

(ii1) Checklists for ensuring a conpl ete application.

(2) Each agency shall update at reasonable intervals the
information it posts pursuant to this section.

(3)(a) Agencies nust post the information required under subsection
(1) of this section for all permts as soon as practicable, and no
| ater than the deadlines established in this section.

(b) The agency shall post the permt inventory for that agency and
the information required under subsection (1)(a) and (c) of this
section no later than June 30, 2014.

(c) The agency shall post the estimtes of application conpletion
and permt decision times required under subsection (1)(b) of this
section based on actual data for cal endar year 2015 by March 1, 2016,
and update this information for the previous cal endar year, by March
1st of each year thereafter.

(d) Agenci es nmust consider the custonmer experience in ensuring al
permt assistance information is sinple to use, easy to access, and
designed in a custoner-friendly manner.

(4) To ensure agencies can post the required information online
with mnimal expenditure of agency resources, the office of the chief
information officer shall, in consultation with the office of
regul atory assistance, establish a <central repository of this
i nformation, hosted on the office of regulatory assistance's web site.
Each agency shall include at |least one |link to the central repository
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fromthe agency's web site. Agencies shall place the link or links in
such | ocations as the agency deens will be nost custoner-friendly and
maxi m ze accessibility of the information to users of the web site.

(5) The office shall ensure the searchability of the information
posted on the central repository, applying industry best practices such
as search engine optimzation, to ensure that the permt perfornmance
and assistance information is readily findable and accessible by
menbers of the public.

NEW SECTION. Sec. 5. (1) By Septenber 30th of 2016 and each even-
nunbered year thereafter up to and including 2020, the office shall
publish a conprehensive progress report to the econom c devel opnent
commttees of the house of representatives and the senate and to the
governor on the performance of agencies in tracking permt tinelines
and other efforts to inprove clarity and predictability of regulatory
permtting. The report nust include at a mnimum for each agency a
summary of the data reported by the agency to the office under section
3(4) of this act.

(2) The office shall post the conprehensive progress report on its
web site. The report must be easily accessible and designed in a
custoner-friendly format.

(3) Beginning with the 2016 report, the office nust identify
permits with processing and decision tinmes that are nost inproved and
processing and decision times that are nost in need of inprovenent, as
i ndi cated by the performance data collected under section 3 of this
act . Each agency may include a statenment describing any process
i nprovenents the agency has identified for inplenentation in order to
i nprove processing and deci sion tines.

Sec. 6. RCWA43.17.385 and 2005 ¢ 384 s 3 are each anended to read
as follows:

(1) Each state agency shall, wthin avail able funds, develop and
i npl enent a qual ity managenent, accountability, and perfornmance system
to inprove the public services it provides.

(2) Each agency shall ensure that managers and staff at all |evels,
including those who directly deliver services, are engaged in the
system and shal |l provide managers and staff wth the training necessary
for successful inplenmentation.

p. 5 E2SHB 2192. SL
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(3) Each agency shall, within available funds, ensure that its
qual ity managenent, accountability, and perfornance system

(a) Uses strategic business planning to establish goals,
obj ecti ves, and activities <consistent wth the priorities of
governnment, as provided in statute;

(b) Engages stakeholders and custoners in establishing service
requi renments and i nprovi ng service delivery systens,;

(c) Includes clear, relevant, and easy-to-understand neasures for
each activity;

(d) Gathers, nonitors, and anal yzes activity data;

(e) Uses the data to evaluate the effectiveness of prograns to
manage process performance, inprove efficiency, and reduce costs;

(f) Establishes performance goals and expectations for enployees
that reflect the organization's objectives; and provides for regular
assessnents of enpl oyee performance;

(g) Uses activity neasures to report progress toward agency
obj ectives to the agency director at | east quarterly;

(h) Where performance is not neeting intended objectives, holds
regul ar problem solving sessions to develop and inplenment a plan for
addr essi ng gaps; and

(i) Allocates resources based on strategies to i nprove perfornmnce.

(4) Each agency shall conduct a yearly assessnent of its quality
managenent, accountability, and performance system

(5) State agencies whose chief executives are appointed by the
governor shall report to the governor on agency performance at |east

quarterly. The reports shall be included on the agencies', the
governor's, and the office of financial nmanagenent's web sites.
(6) The governor shall report annually to citizens on the

performance of state agency prograns. The governor's report shall
i ncl ude:

(a) Progress made toward the priorities of governnent as a result
of agency activities; and

(b) Inprovenents in agency quality managenent systens, fiscal
efficiency, process efficiency, asset managenent, personnel nmanagenent,
statutory and regulatory conpliance, and managenent of technol ogy
syst ens.

(7) Each state agency shall integrate efforts nade under this
section wth other managenent, accountability, and performance systens,
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i ncludi ng procedures inplenented under chapter 43.--- RCW (the new

chapter created in section 7 of this act), undertaken under executive

order or other authority.

NEW SECTION. Sec. 7. Sections 1 through 5 of this act constitute
a new chapter in Title 43 RCW

NEW SECTION. Sec. 8. If specific funding for the purposes of this
act, referencing this act by bill or chapter nunber, is not provided by
June 30, 2014, in the ommi bus appropriations act, this act is null and

voi d.

Passed by the House February 14, 2014.

Passed by the Senate March 5, 2014.

Approved by the Governor March 27, 2014.

Filed in Ofice of Secretary of State March 27, 2014.
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